LEGAL & PRIVACY POLICY of the URSA HEALTH CONSORTIUM TWCR
and THE RESILIENCY CLINIC ™/CR
We Respect Your Privacy.

Any and all information collected on this Ursa Health Consortium™CR website and the
Resiliency Clinic™/R website will be kept strictly confidential and will not be sold, reused,
rented, disclosed, or loaned. Any information you give to us will be held with the utmost care
and will not be used in ways that you have not consented to. Our credit card and payment
processors may also collect information from you in order to be able to process your payments.
If you have any questions, please feel free to contact us.

Security Statement

The security of your information is very important to us. We use 128-bit Secure Socket Layer
(SSL) technology to protect the security of your online order information. SSL technology
encrypts your order information to protect it from being decoded by anyone other than URSA
HEALTH CONSORTIUM ™/€R and THE RESILIENCY CLINIC ™/CR,

PRIVACY POLICY, RETURN POLICY AND TERMS AND CONDITIONS:

URSA HEALTH CONSORTIUM™/CR AND THE RESILIENCY CLINIC ™R g committed
to respecting the privacy of our website visitors. The following policy describes how we collect,
protect and use information we receive from website visitors.

PRIVACY POLICY

How do we protect visitor information? We implement a variety of security measures to maintain
the safety of your personal information. Your personal information is contained behind secured
networks and is only accessible by a limited number of persons who have special access rights to
our systems and are required to keep the information confidential. All sensitive/credit
information you supply is transmitted via Secure Socket Layer (SSL) technology and then
encrypted into our databases to be only accessed as stated above.

Why do we use cookies? Cookies are small files that a website transfers to your computer’s hard
drive through your Web browser (if you allow) that enables the site to recognize your browser
and track information about your visit. They are also used to help us understand your preferences
based on your site activity, which enables us to provide you with improved service.

You can choose to have your computer warn you each time a cookie is being set, or you can
choose to turn off all cookies. You do this through your browser settings. Each browser is
different, so look at your browser Help menu to learn the correct way to manage the settings for



your cookies. If you turn cookies off, you won’t have access to many features that make your site
experience more efficient and some of our services will not function properly.

Do We Disclose The Information We Collect To Outside Parties?

We do not sell, trade, or otherwise transfer to outside parties your personally identifiable
information unless we provide you with advance notice, except as described below. The term
“outside parties” does not include website hosting partners and other parties who assist us in
operating our website, conducting the URSA HEALTH CONSORTIUM ™/CR AND THE
RESILIENCY CLINIC ™R bysiness, or servicing you, so long as those parties agree to keep
this information confidential. We may also release your information when we believe release is
appropriate to comply with the law, enforce our site policies, or protect ours or others’ rights,
property, or safety. Non-personally identifiable visitor information may be provided to other
parties for marketing, advertising, or other uses.

CHANGES TO OUR POLICY

If we decide to change our privacy policy, we will post those changes on this page. Policy
changes will apply only to information collected after the date of the change. This policy was last
modified on January 31, 2023.

Online Policy Only

This online privacy policy applies only to information collected through our website and not to
information collected offline.

TERMS AND CONDITIONS:
PLEASE READ THESE TERMS AND CONDITIONS

Before using this website of Ursa Health Consortium™/CR and the Resiliency Clinic™'“R (‘the
Site’), please read these terms and conditions. These Terms and Conditions apply to all visits and
use of the Site, as well as to the Content (as defined hereafter), information, recommendations
and/or services provided to you on or through the Site. By accessing and using the Site, you
signify your agreement and consent to these Terms and Conditions in their entirety in addition to
any other law or regulation that applies to the Site, the Internet, and/or the World Wide Web. If
you do not agree to these Terms and Conditions in their entirety, please leave the Site.

OWNERSHIP OF CONTENT

The Site is owned and operated by URSA HEALTH CONSORTIUM™/CR AND THE
RESILIENCY CLINIC ™/CR_A]] of the content featured or displayed on the Site, including, but
not limited to, text, graphics, photographs, images, moving images, sound, illustrations and
software (“Content”), is owned by URSA HEALTH CONSORTIUM ™/CR AND THE
RESILIENCY CLINIC ™R its licensors and/or its content providers. All elements of the Site
including, but not limited to, the general design and the Content, are protected by trade dress,



copyright, moral rights, trademark and other laws relating to intellectual property rights. Except
as explicitly permitted under this or another agreement with URSA HEALTH CONSORTIUM
TM/CR and THE RESILIENCY CLINIC ™R 'no portion or element of the Site or its Content
may be copied or retransmitted via any means and the Site, its Content and all related rights shall
remain the exclusive property of URSA HEALTH CONSORTIUM ™/CR | the Resiliency Clinic
TM/CR or its licensors unless otherwise expressly agreed.

Copyright and Trademarks
Copyright

The copyright in all Content is and remains in perpetuity owned by URSA HEALTH
CONSORTIUM ™/CR AND THE RESILIENCY CLINIC ™/CR except as may be otherwise
indicated in specific documents within the Site. You are authorized to view, play, print and
download documents, audio and video found on the Site for personal, informational, and non-
commercial purposes only. You may not modify any of the materials and you may not copy,
distribute, transmit, display, perform, reproduce, publish, license, create derivative works from,
transfer or sell any Content. Except as authorized under the law relating to copyright, you may
not reuse any Content without first obtaining the consent of URSA HEALTH CONSORTIUM
TM/CR AND THE RESILIENCY CLINIC ™/CR For purposes of these terms, the use of any such
material on any other website or networked computer environment is prohibited. You will not
remove any copyright, trademark or other proprietary notices from material found on the Site.

In the event you download software (including but not limited to screensavers, icons, videos and
wallpapers) from the Site, the software, including any files, images incorporated in or generated
by the software, and data accompanying the software (collectively, the “Software”) are licensed
to you by URSA HEALTH CONSORTIUM ™/CR and THE RESILIENCY CLINIC ™/CR does
not transfer title to the Software to you. You own the medium on which the Software is recorded,
but URSA HEALTH CONSORTIUM ™CR AND THE RESILIENCY CLINIC ™/CR retains
full and complete title to the Software, and all intellectual property rights therein. You may not
redistribute, sell, decompile, reverse engineer, disassemble, or otherwise reduce the Software to a
human-readable form.

Trademarks

All trademarks, service marks and trade names of URSA HEALTH CONSORTIUM ™/CR AND
THE RESILIENCY CLINIC ™/CR  ygsed herein (including but not limited to: the word “URSA
HEALTH CONSORTIUM ™R > and The Resiliency Clinic ™R is a trademark or registered
trademark of URSA HEALTH CONSORTIUM ™R AND THE RESILIENCY CLINIC ™/CR
or its affiliates, unless stated otherwise. You may not use, copy, reproduce, republish, upload,
post, transmit, distribute, or modify URSA HEALTH CONSORTIUM ™/CR AND THE
RESILIENCY CLINIC ™R trademarks in any way, including in advertising or publicity
pertaining to distribution of materials on the Site, without URSA HEALTH CONSORTIUM
TM/CR and the Resiliency Clinic ™R prior written consent. The use of URSA HEALTH



CONSORTIUM ™R AND THE RESILIENCY CLINIC ™R ¢copyrights and trademarks on
any other website or network computer environment, for example the storage or reproduction of
(a part of) the Site in any external internet site or the creation of links, hypertext, links or deep
links between the Site and any other internet site, is prohibited without the express written
consent of URSA HEALTH CONSORTIUM ™R and The Resiliency Clinic ™/CR:

Disclaimer of Warranties

THE SITE AND THE CONTENT ARE PROVIDED ‘AS IS AND WITHOUT ANY
WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO, IMPLIED WARRANTIES OF SATISFACTORY QUALITY, FITNESS
FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT, TO THE FULLEST
EXTENT PERMITTED BY LAW. THE INFORMATION ON THE SITE IS FOR GENERAL
INFORMATION PURPOSES ONLY AND DOES NOT CONSTITUTE ADVICE. ANY AND
ALL DRUGS, MEDICINES, MEDICAL TREATMENTS AND THEREPIES OBSERVABLE
ON THE WEBPAGE AND IN THE WRITTEN MATERIALS ARE FOR INFORMATIONAL
PURPOSES AND EDUCATIONAL USE ONLY. THE OBSERVABLE PRESENCE OF
THESE DRUGS, MEDICINES, MEDICAL TREATMENTS AND THEREPIES DO NOT
PROMISE, OFFER, SUGGEST, IMPLY OR IN ANY WAY RECOMMEND THESE DRUGS,
MEDICINES, MEDICAL TREATMENTS AND THEREPIES FOR ANY CONSUMER OR
POTENTIAL COMSUMER UNLESS SPECIFICALLY DISCUSSED WITH THE AGENTS
OF URSA HEALTH CONSORTIUM ™/CR AND THE RESILIENCY CLINIC ™R [N THE
SETING OF A DETAILED RISK/BENEFIT DISCUSSION PERFORMED WITH THE
POTENTIAL PATIENT OR COUSUMER WHILE ENGAGED IN A CURRENT PATIENT-
DOCTOR RELATIONSHIP WHICH IS REDUCED TO WRITING WITH A LISCENSED
PHYSICIAN WHO IS AN AUTHORIZED AGENT OF URSA HEALTH CONSORTIUM
TM/CR - AND THE RESILIENCY CLINIC ™/CR AND SIGNED IN A LEGALY BIUNGING
FASHION BY BOTH PARTIES. URSA HEALTH CONSORTIUM ™R AND THE
RESILIENCY CLINIC ™R DOES NOT REPRESENT OR WARRANT THAT THE
INFORMATION AND/OR FACILITIES CONTAINED IN THE SITE ARE ACCURATE,
COMPLETE OR CURRENT, OR THAT THE SITE WILL BE UNINTERRUPTED OR
ERROR FREE, OR THAT ANY DEFECTS IN THE SITE WILL BE CORRECTED OR THAT
THE SITE OR THE SERVER THAT MAKES THE SITE AVAILABLE ARE FREE OF
VIRUSES OR ANY OTHER HARMFUL COMPONENTS. URSA HEALTH CONSORTIUM
TM/CR - AND THE RESILIENCY CLINIC ™R DOES NOT MAKE ANY WARRANTEES OR
REPRESENTATIONS REGARDING THE USE OF THE MATERIALS IN THE SITE IN
TERMS OF THEIR CORRECTNESS, ACCURACY, ADEQUACY, USEFULNESS,
TIMELINESS, RELIABILITY OR OTHERWISE, IN EACH CASE TO THE FULLEST
EXTENT PERMITTED BY APPLICABLE LAW.

URSA HEALTH CONSORTIUM ™/CR AND THE RESILIENCY CLINIC ™R RESERVES
THE RIGHT TO SUSPEND OR WITHDRAW THE WHOLE OR ANY PART OF THE SITE
AT ANY TIME WITHOUT NOTICE WITHOUT INCURRING ANY LIABILITY.

Limitation of Liability



YOUR USE OF THE SITE IS AT YOUR OWN RISK. NEITHER URSA HEALTH
CONSORTIUMTM/CR , NOR ANY OF ITS AFFILIATES, OFFICERS, DIRECTORS NOR
ANY OF ITS AGENTS OR ANY OTHER PARTY INVOLVED IN CREATING,
PRODUCING OR DELIVERING THE SITE WILL BE LIABLE FOR ANY DIRECT,
INDIRECT, SPECIAL, CONSEQUENTIAL OR OTHER DAMAGES THAT RESULT FROM
THE USE OF, OR THE INABILITY TO USE, THE MATERIALS ON THE SITE,
INCLUDING DAMAGES CAUSED BY VIRUSES OR ANY INCORRECTNESS OR
INCOMPLETENESS OF THE INFORMATION ON THE SITE, OR THE PERFORMANCE
OF THE PRODUCTS, EVEN IF URSA HEALTH CONSORTIUM ™R AND THE
RESILIENCY CLINIC ™R HAS BEEN ADVISED OF THE POSSIBILITY OF ANY SUCH
DAMAGES. PLEASE NOTE THAT SOME JURISDICTIONS MAY NOT ALLOW THE
EXCLUSION OF CERTAIN DAMAGES, SO SOME OF THE ABOVE EXCLUSIONS AND
LIMITATIONS MAY NOT APPLY TO YOU.

Links to Third Parties

For your convenience and to improve the usage of the Site, links to websites that are owned and
controlled by third parties may be provided. These links take you outside URSA HEALTH
CONSORTIUM ™/CR and the Resiliency Clinic ™R service and off the URSA HEALTH
CONSORTIUM ™R AND THE RESILIENCY CLINIC ™/CR " Site and are beyond URSA
HEALTH CONSORTIUM “®“™ and The Resiliency Clinic ““™ control. This includes links to
partners that may use URSA HEALTH CONSORTIUM “®™ and The Resiliency Clinic “®'™
logos as part of a co-branding agreement. The sites to which you can link have their own
separate privacy policy and although URSA HEALTH CONSORTIUM ™/CR AND THE
RESILIENCY CLINIC ™/CR  geeks to protect the integrity of its Site, URSA HEALTH
CONSORTIUM ™/CR AND THE RESILIENCY CLINIC ™/€R is not responsible and cannot
be held liable for the content and activities of these sites. You therefore visit/access these sites
entirely at your own risk. Please note that these other sites may send their own cookies to users,
collect data or solicit personal information, and you are therefore advised to check the terms of
use and/or privacy policies on those websites prior to using them.

Misuse of the Site

You are prohibited from using the Site to post or transmit any material which is or may be
infringing, threatening, false, misleading, inflammatory, libelous, invasive of privacy, obscene,
pornographic, abusive, discriminating, illegal or any material that could constitute or encourage
conduct that would be considered a criminal offence, violate the rights of any party or which
may otherwise give rise to civil liability or violate any law. You are also prohibited from using
the Site to advertise or perform any commercial solicitation.

Unsolicited Ideas

URSA HEALTH CONSORTIUM ™/CR AND THE RESILIENCY CLINIC ™R maintains
the policy of not reviewing or accepting any unsolicited submissions of ideas, inventions,
designs and/or other materials whether consisting of texts, images, sounds, software, information
or otherwise (the “Materials”) from persons external to URSA HEALTH CONSORTIUM T™/CR



AND THE RESILIENCY CLINIC ™/CR_You should therefore not post any Materials on the
Site or send these to URSA HEALTH CONSORTIUM ™/€R AND THE RESILIENCY CLINIC
TM/CR by any text or e-mail not specifically approved by the URSA HEALTH CONSORTIUM
TM/CR - AND THE RESILIENCY CLINIC ™/CR [n the event you do send URSA HEALTH
CONSORTIUM ™/CR AND THE RESILIENCY CLINIC ™R any Materials, despite the
request not to do so, URSA HEALTH CONSORTIUM ™/CR AND THE RESILIENCY CLINIC
TM/CR  shall be entitled to use, copy and/or commercially exploit such Materials to the fullest
extent and free of charge and URSA HEALTH CONSORTIUM ™/CR AND THE RESILIENCY
CLINIC ™/CR  ghall not be bound by any confidentiality obligation in respect of such Materials.

Changes to The Terms

URSA HEALTH CONSORTIUM ™/€R AND THE RESILIENCY CLINIC ™R reserves the
right, at its discretion, to change, modify, add, or remove portions of these terms at any time.
Please check these terms periodically for changes. Your continued use of the Site following the
posting of changes to these terms (including the URSA HEALTH CONSORTIUM ™/CR AND
THE RESILIENCY CLINIC ™/CR Privacy Policy) will mean you accept those changes.

Applicable Law and Jurisdiction
Any issues involving this site shall be governed by the laws of the state of California and
anybody using this site agrees that any lawsuit shall be litigated in state or federal court in
California. If any portion of these Terms and Conditions become void, it will not affect the
validity and enforceability of the remaining provisions. The void part will be replaced by
provisions that are valid and have legal effect. Last revised January 31, 2023

Your Consent

By using our site, you consent to our privacy policy.



